Network Licensing Roaming Guide

Quest Reliability RLM 1.3

Licensed Quest Reliability Software utilizing Network Licensing can support the “Roaming” feature. Roaming
allows you to check-out a license token from your license server for a specified period of time, which will allow
you to use the software when not attached to your network.

This document describes how to use the roaming functionality.

Requirements
To use roaming, you must have a client license that enables roaming. Verify that you are permitted for license
roaming by following this process:

a. Locate the *client.lic file located in your program installation directory (usually, “c:\Program Files\Quest
Reliability\{program name}”, where program name is “SignalFFS”, “FEACrack”, “FEAFlaw”, etc.)

b. Open the license file in notepad.exe. You should see a section similar to:

LICENSE quest rlm roam 1.0 permanent uncounted hostid=ANY
customer="Quest Reliability Internal" sig="10P045340DE2Q84J73PMDIOR
H1XSQ832F4MTYQS022GN2V78NMASEJWKM7CO08QQ2P3FQXSQNOAC"

c. If yourlicense does not contain a section similar to the above with “rim_roam” indicated, please contact
support@gquestreliability.com to obtain a new license. You may have an earlier version of the license or
your contract terms do not allow roaming.

d. If your license does support roaming please proceed to the next section.

Initiating Roaming
1. Ensure you are connected to the network and can contact the license server.

2. Exit any open Quest Reliability software that you are using. The software should not be running during
the next step.

3. Set a system environment variable for the number of days for which you would like to roam. Where the
variable name is “RLM_ROAM” and the value is the number of days (e.g., “7”).

Tip: It is easiest and most reliable to set environment variables from the System Properties window. See
the section bel ow, “Setting Environment Vari abl e

4. Start your Quest Reliability software. After connecting successfully, provided a license token is
available, you will now be ready to roam.

5. If you are unsure of the process to test that you have a roaming license, you can disconnect from your
network (i.e., disconnect the network cable and/or turn off your wireless connection) and re-start the
Quest Reliability software. You should be able to run it while not connected to the network.
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During Roaming
After the initial checkout of the roaming license, but during the time your system is connected to the network,
the value of RLM_ROAM will affect the behavior of the roaming license.

If RLM_ROAM remains set to the original value you set in step 3, the license will be "refreshed" each day to the
total roam time.

Alternatively, if RLM_ROAM is set to 0, the original roam end date will remain, and no subsequent checkouts of
the license will alter the final roam day.

For example, if you set RLM_ROAM to 7 days the license will always be available to you 7 days after the last time
you checked it out on the network. If, however, you first set RLM_ROAM to 7 days, check out the license, then
set RLM_ROAM to 0, the license will be available on the disconnected system for 7 days from the date of the
first checkout, no matter how many times you check it out while connected.

Ending Roaming Early

If your plans change and you would like to return the license before the roaming time has expired, reconnect the
system to the network (so that it can contact the original license server), and set the environment variable
RLM_ROAM to -1.

Run the program and let it check out the license. Once the program exits, the roamed license will be returned to
the license pool on the server.

Finally, remove the RLM_ROAM variable prior to running the program again.

Setting Environment Variables
1. Locate your “My Computer” icon.
2. Right-click and choose Properties.
3. Select the Advanced Tab, and navigate to the environment variables as shown in the diagram below.
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Additional Information
For further information on roaming, you can consult the vendor’s online end-user documentation:

http://www.reprisesoftware.com/RLM Enduser.html
View the section “How to use roaming licenses”

If you have trouble with the instructions in this document please contact us at support@questreliability.com or
+1303-415-1475.
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